SAFETY RECALL NOTICE

Bombardier Recreational Products Inc.
565 de la Montagne Street

Valcourt, Québec, Canada JOE 2L0

T 450.532.2211 F 450.532.5133

www.brp.com

Date: May 27, 2010
Re: iCatch™ System May Not Properly Secured the Personal Watercraft
Dear Sea-Doo® MY 2010 ADVANCED TEC™ Trailer Dealer/Distributor,

This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act, the Canada Motor Vehicle Safety Act and other applicable laws.
Bombardier Recreational Products Inc. and BRP US Inc. (“BRP*) have determined that a defect exists
on certain Sea-Doo ADVANCED TEC iCatch trailer models and are conducting a voluntary safety
recall as specified in the attached Safety Campaign Bulletin.

What is the potential problem?

The latching mechanism of an ADVANCED TEC Trailer (known as the iCatch) to a Sea-Doo personal
watercraft ("pwc") may be misadjusted and not properly secure the front end of the pwc being transported.
When this condition exists, it is possible that road oscillations cause the pwc to jump out of the iCatch hook
part of the mechanism. Under those circumstances, if the rear latching straps are not used to properly secure
the back end of the pwc, it may slide off the trailer increasing the risk of a crash possibly resulting in injury or
death.

What will BRP do?

BRP is sending a Safety Recall letter to all known registered owners of these pwc trailers. This letter urges
that the owners immediately contact their authorized BRP Sea-Doo ADVANCED TEC trailer dealer in order
to have the trailer repaired. Also, BRP posted this notice and attached Safety Campaign Bulletin on its
BOSSWeb dealer web site (www.bossweb.com) and on its public web site (www.sea-doo.com). The solution
is: adjust pwc trailer as per revised specification, add a safety cable, affix an updated label on the trailer and
to give the owner an updated user's guide.

What should you do?

1. Do not sell, deliver or use any involved trailer that you have in stock as federal law requires you to
complete the recall service on these trailers before retail delivery.

2. Contact all of your customers who have purchased an affected trailer. You must inform them about the
foregoing and must request them to make an appointment to get their trailer repaired.

3. Follow all instructions provided in the attached Safety Campaign Bulletin.

Please note that the National Traffic and Motor Vehicle Safety Act provides that each trailer which is subject
to a recall campaign of this type must be adequately repaired within a reasonable time after the owner has
tendered it for repair. Failure to repair within sixty (60) days after tender of a trailer is prima facie evidence of
failure to repair within a reasonable time. The owner may be entitled to an identical or reasonable equivalent
trailer at no charge or to a refund of the purchase price less a reasonable allowance for depreciation.

If you have questions about this notice, please call:

e In USA and Canada: 1 888 638-5397,

e Dealers of other countries (outside Canada and USA) please contact your local distributor or
regional office which can be found at www.brp.com
or call: 1 819 566-3366 (8:00 to 18:00 Eastern time).

Ski-Doo

Sincerely, Lynx
Sea-Doo
. Evinrude
After-Sales Service Department Johnson
Bombardier Recreational Products Inc. zztna:\m

®™ and the BRP logo are trademarks of Bombardier Recreational Products Inc. or its affiliates.



SAFETY

CAMPAIGN

A WARNING: All involved customers must be notified, all involved units must be corrected as per instructions herein.

Campaign no.: 2010-0005
May 27, 2010

Subject:iCatch™ System May Not Properly Secure No.

the Personal Watercraft

YEAR MODEL MODEL NUMBER SERIAL NUMBER
Sea-Doo ADVANCED TEC™ .
2010 ‘Catch Trailer T5AA, TEAC, TEAE THAG See attached list

PROBLEM

The latching mechanism of an ADVANCED TEC
iCatch trailer to a Sea-Doo personal watercraft
("owc") may be misadjusted and not properly se-
cure the front end of the pwc being transported.

When this condition exists, it is possible that road
oscillations cause the pwc to jump out of the
iCatch hook part of the mechanism. Under those
circumstances, if the rear latching straps are not
used to properly secure the back end of the pwec,
it may slide off the trailer increasing the risk of a
crash possibly resulting in injury or death.

SOLUTION

A) Adjust trailer as per revised specification.
B) Install a safety cable.

C) Affix a new safety decal.

D) Replace User's Guide.

PARTS REQUIRED

MODELS T5AA, T5AC AND T5AE
Description P/N

Quantity

Safety cable

kit () (P/N 295 100 454) 1

User's Guide
(Outside
European
Community)

(P/N 219 000 767) 1

(1) The kit contains a replacement safety decal, the
safety cable and hardware.

MODEL T5AG (EC COUNTRIES)

Description P/N Quantity
catety cable | p/N 295 100 454) 1
User's Guide
(European (P/N 219 000 747) 1
Community)

(1) The kit contains a replacement safety decal, the
safety cable and hardware.

NOTE: All North American dealers will receive
an amount of safety cable kits and User's Guide
corresponding to 25% of their invoiced trailer
involved. Dealers will have to order kits, through
regular channel, to update the remaining involved
trailers. International dealers and distributor will
have to order safety cable kits and User's Guide
through regular channel.

Printed in Canada. (sbg2010-004 en DM/AG)

©2010 Bombardier Recreational Products Inc. and BRP US Inc. All rights reserved.

1/9

®™ and the BRP logo are trademarks of Bombardier Recreational Products Inc. or its affiliates.



PROCEDURE
A) Trailer Adjustments as per

Settings Tables

SETTING TABLE "A*"

Revised Specifications iCatch housing angle setting 2
. . . iCatch support height setting (lower 1
The iCatch system must be adjusted specifically bolt position)
to the personal watercraft (PWC) hull type. 5 — .
. . umper noles
The iCatch system must be used along with the Bumper P
iCatch bow cup. position setting | support holes 3
A WARNING SETTING TABLE "B"
. . iCatch housi | tti 2
Incorrect adjustments may cause the iCatch {La7%ch housing angle setting
mechanism to not adequately secure per- iCatch support height setting (lower 3
sonal watercraft (PWC) to the trailer. bolt position)
S _ B Bumper holes 1
Refer to the application chart to determine the pg;wtipoenr setting [ g ™ ]
proper setting table according to the watercraft upport holes
model. SETTING TABLE "C"
Application Chart iCatch housing angle setting 3
iCatch support height setting (lower 3
MODEL NAME IV&EREL S'IEZEILI\EG bolt position)
RXT™, RXT™X™ with Bumper | Bumper holes 1
S3 hull™, GTX' Limited, 2010 position setting | sypport holes 1
Wake Pro 215 A SETTING TABLE "D"
Ré-_ll—_;(“i Il?ilmciat-g?iISST:"M' 2009-2010 iCatch housing angle setting 1
RXT™, GTX', GTX' 2002 |bCa|:[[ch s_Lf[_ppc;rt height setting (lower 3
Wake™, RXT™M-XTM through B O postton
(except S8 hull™) 2009 Bumper Bumper holes 1
GTI™ GTI™ SE 2006 position setting | sypport holes 1
V\/;ake 155 ' through C
2010 Adjust the iCatch trailer as per the 4 following pro-
2004 cedures.
RXP™ through — iCatch housing angle
2010 b — iCatch support height
2008 — Tongue weight.
RXP™_XT™ through — Bumper position
2010

Carry out adjustments using the proper setting ta-
ble.

iCatch Housing Angle Setting Procedure
1. Loosen the iCatch housing upper bolt.
2. Remove the iCatch housing lower bolt.
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smo2010-003-019_a

1. Upper bolt

2. Window

3. Lower bolt (in front hole)
4. Lower rear hole

3. Set angle:

3.1 Bring angle to the appropriate setting. The
setting refers to the number visible in the
window.

3.2 Lock iCatch housing in place by inserting
the bolt through the appropriate lower
hole.

NOTE: The front or rear lower hole will be
aligned with the iCatch housing hole depend-
ing on the setting.

3.3 Tighten nuts to
(20 Ibfeft + 2 Ibfeft).

27 Nem + 3Nem

iCatch Support Height Setting Procedure

1. Remove iCatch support bolts and install in the
appropriate holes.

smo2010-003-020_b

1. iCatch support bolts

NOTE: The iCatch support height setting refers
to the lower bolt position. Insert upper bolt just
above the tongue.

smo2010-003-020_a

1. Position 1
7. Position 7

A WARNING

There must be precisely 5 unused holes be-
tween upper and lower bolts.

2. Progressively tighten nuts in a crisscross pat-
tern until support is square with the trailer
tongue. Do not tighten yet.

3. Adjust tongue weight, refer to TONGUE
WEIGHT ADJUSTMENT below.

4. Final tightening is 8Nem + 1 Nem
(71 Ibfein + 9 |bfein).

Tongue Weight Adjustment

Move iCatch support towards front or rear of
trailer in order to adjust tongue weight.

The tongue weight should be from 3 to 10% of the
total trailer and PWC weight with tongue parallel
to the ground.

A measurement is provided as an indication, how-
ever, the 3 to 10% rule prevails.

See following illustration and table for measure-
ment instructions.

smo2010-003-024_a

TONGUE MEASUREMENT
1. iCatch support

A. Distance to be measured as per table

SAFETY CAMPAIGN

2010-b 3/9



TONGUE MEASUREMENT GUIDELINE
MODEL | TONGUE
MODEL NAME YEAR | DISTANCE
RXT™ . RXT™M-X™ with
S3 hull™ GTX' Limited, 2010
Wake Pro 215 40.6cm
RXT™ iS, GTXt iS™ 1o
iS, iST™™, i
GTX' Limited is™ | 2009-2010
RXT™, GTX!, GTX' 2002 3 om
Wake™ RXTTM_YTM through o
(except S3 hull™) 2009
GTI™, GTI™ SE, thzrgggh 28 cm
Wake 155 Do (11n)
2004
RXP™™ through
2010 30.5cm
2008 (12in)
RXPTM_XT™ through
2010

Progressively tighten nuts to 8Nem + 1 Nem
(71 Ibfein + 9lbfein) in a crisscross pattern.

Bumper Position Setting Procedure

The bumper position setting consists of a particu-
lar position of both the bumper holes and support
holes.

1. Remove bumper retaining bolts.

2. Align appropriate support holes and bumper to-
gether.

smo02010-003-022_a

SUPPORT HOLES
1. Position 1
2. Position 2
3. Position 3
4. Position 4

smo2010-003-021_a
BUMPER HOLES

1. Position 1
2. Position 2

3. Install bolts loosely into proper positions.

4. IMPORTANT: Move bumper upwards then to-
wards front and maintain it in this position.

(\_;)
@

/‘_ S
J /
° O
smo2010-004-500_a

MOVE UPWARDS THEN FORWARD

5. Tighten bolts to 36 Nem = 3Nem

(27 Ibfeft + 2 [bfeft).

NOTE: It is important to maintain bumper fully up-
wards and forward to eliminate any play in the as-
sembly before tightening.

B) Safety Cable Installation

Fixed Cable End Installation

1. Draw a mark on the iCatch support at the loca-
tion shown.

479

2010-5
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sbg2010-004-007_a

. Draw a mark here

. 65mm (2.56in)
. 68mm (2.68in)

. Punch the mark.

. Drill a pilot hole.

. Drilla 1T0mm (3/8in) hole.

. Pass the 3/8 bolt through the cable eyelet.

. Thread the 3/8 nut on the bolt until it stops.
NOTE: Make sure the cable eyelet turns freely.
7. Pass a washer on the bolt.

O ok~ WN I =

1
2
3
4

sbg2010-004-008_a

1. Washer

2. Nut

3. Safety cable eyelet (3/8 hole)

4. Bolt

. Insert the bolt in the iCatch support hole.

. Pass a washer on the bolt stem from inside the
iCatch support, then thread a 3/8 self locking
nut.

O oo

sbg2010-004- 009 a

1. Self locking nut
2. Bolt
3. Washer

10. Tighten to
(27 Ibfeft + 2 |bfeft).

36 Nem = 3Nem

Safety Cable Fastening Pin Installation

1. Draw a mark on the LH side of iCatch support
at the location shown.

sbg2010-004-006_a

. Draw a mark here

1

A. 60mm (2.36in)
B. 16.5mm (.65in)
2

. Draw a mark on the RH side of iCatch support
using the same measures. The holes must pre-
cisely face each other.

3. On each side:
— Punch the mark.
— Drill a pilot hole
— Drill a 8mm (5/16in) hole

NOTE: The holes have to be drilled straight. Move
the iCatch support if necessary.

4. Pass the pin through the RH hole, then pass a
push nut on the pin.

SAFETY CAMPAIGN
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sbg2010-004-005_a

1. Pin

2. Push nut

5. Pass the pin through the LH hole.

6. Move the push nut until it leans against the

iCatch support RH side inner surface.

Hairpin Clip Installation

1. Draw a mark on the iCatch support at the loca-
tion shown.

sbg2010-004-004_a

Draw a mark here

25mm (.98in)
. 43 mm (1.69in)

. Punch the mark.
. Drill a 5mm (13/64in) hole.

. Install one eyelet of the small cable on the
iCatch support using the 4.8 mm (3/16in) rivet.

. Pass the hairpin clip on the other eyelet.

AW N md =~

o1

$bg2010-004-011

HAIRPIN CLIP INSTALLED

Securing the Watercraft Using the Safety
Cable

1. Make sure the PWC is correctly latched to the
iCatch mechanism.

2. Pass the cable through the bow cup.

A WARNING

Inspect safety cable before every use. Re-
place a damaged cable before trailering.

sbg2010-004-013_a

1. Safety cable
2. Bow cup
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e N
5bg2010-004-002_a

1. Safety cable

NOTE: Make sure that the safety cable passes be-
tween the lower iCatch mechanism wheels.

sbg2010-004-003_a

1. Safety cable

3. Attach the cable to the fastening pin.

4. Secure safety cable to the fastening pin using
the hairpin clip.

sbg2010-004-010

SAFETY CABLE SECURED

C) New Safety Decal Affixing

Clean the safety decal area.

Affix the new safety decal (P/N 262 000 116) over
the original.

sbg2010-004-014_a

1. New safety decal

D) User's Guide Replacement

Models T6AA, THAC and THAE

Discard original User's Guide (P/N 219 000 726)
and deliver the trailer along with the new User's
Guide (P/N 219 000 767).

IMPORTANT: Discard the original User's Guide
(P/N 219 000 726).

NOTE: User's Guide and decals in other languages
than English will be supplied through regular chan-
nel.

Mode! THAG (EC Countries)

Deliver the trailer along with the User's Guide
(P/N 219 000 747).

NOTE: User's Guide and decals in other languages
than English will be supplied through regular chan-
nel.

SAFETY CAMPAIGN
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WARRANTY

Warranty Information

Submit a warranty claim using the following infor-
mation:

CAMPAIGN NUMBER 2010-0005
Claim Type Campaign Claim
Action Repair
Flat Rate Time 0.5 hours

Click in the REFAIR BOX while completing your
claim on BOSSWeb.

REPAIR v

Claiming Procedure

For claiming procedure, refer to the DEALER/DIS-
TRIBUTOR WARRANTY GUIDE.

8/9 2010-5
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SERIAL NUMBERS LISTING OF INVOLVED TRAILERS

Model: T5AA

From 569790 to 569823
From 570072 to 570097
From 570424 to 570453
From 570496 to 570545
From 570613 to 570650
From 570685 to 570702
From 570880 to 570887
From 571045 to 571089
From 571148 to 571176
From 571291 to 571324
From 571599 to 571616
From 571671 to 571708
From 571750 to 571756
From 571768 to 571781
From 571980 to 571995
From 572044 to 572075
From 572300 to 572324
From 572364 to 572368
From 572635 to 572662
From 572707 to 572740
From 573001 to 573032
From 573073 to 573079
From 573200 to 573220
From 573274 to 573281
From 573446 to 573473
From 573554 to 573555
From 573562 to 573563
From 573566 to 573567
From 573574 to 573575
From 573578 to 573579
From 573582 to 573583
From 577302 to 577327
From 577671 to 577709
From 577752 to 577769
From 578008 to 578017
From 578080 to 578107
From 578307 to 578324
From 578429 to 578444
From 578722 to 578731
From 578848 to 578859
From 579083 to 579105
From 579570 to 579571
579578

From 579587 to 579591
From 579633 to 579636
581069

Model: ThAC

From 569842 to 569843
From 570120 to 570127
From 570476 to 570489
From 570554 to 570562
From 570681 to 570682
From 570710 to 570737

Model: T5AC (cont’d)
From 570893 to 570939
From 571113 to 571114
From 571203 to 571210
From 571341 to 571354
From 571624 to 571645
571739

From 571792 to 571829
From 571840 to 571878
From 572002 to 572022
From 572100 to 572103
From 572328 to 572337
From 572404 to 572430
From 572436 to 572437
From 572693 to 572694
From 572755 to 572765
From 573080 to 573096
From 573241 to 573255
From 573289 to 573312
From 573494 to 573507
From 573550 to 573551
From 573570 to 573571
From 577361 to 577363
From 578026 to 578054
From 578116 to 578131
From 578353 to 578360
From 578485 to 578490
From 578750 to 578765
From 578891 to 578894
From 579147 to 579148
From 579574 to 579577
From 579579 to 579582
From 579592 to 579597
From 579600 to 579603
From 579608 to 579609
From 579618 to 579621
579626

From 579631 to 579632
579640

Model: THAE

From 572820 to 572907
From 573109 to 573132
From 573514 to 573549
From 573640 to 573643
From 573708 to 573735
From 574000 to 574015
From 577294 to 577297
From 579790 to 579817

Model: ThAG
From 000132 to 000367
From 000375 to 000406

SAFETY CAMPAIGN

2010-5
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SAFETY RECALL NOTICE

Bombardier Recreational Products Inc.
565 de la Montagne Street

Valcourt, Québec, Canada JOE 2L0

T 450.532.2211 F 450.532.5133

www.brp.com

Date: May 27, 2010
Re: iCatch™ System May Not Properly Secured the Personal Watercraft
Dear Sea-Doo® MY 2010 ADVANCED TEC™ Trailer Owner,

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act, the Canada Motor Vehicle Safety Act and other applicable laws. Bombardier
Recreational Products Inc. and BRP US Inc. (“BRP*) have determined that a defect exists on certain Sea-
Doo AVANCED TEC iCatch trailer models and are conducting a voluntary safety recall.

What is the potential problem?

The latching mechanism of an ADVANCED TEC Trailer (known as the iCatch) to a Sea-Doo personal
watercraft ("pwc") may be misadjusted and not properly secure the front end of the pwc being transported.
When this condition exists, it is possible that road oscillations cause the pwc to jump out of the iCatch hook
part of the mechanism. Under those circumstances, if the rear latching straps are not used to properly
secure the back end of the pwc, it may slide off the trailer increasing the risk of a crash possibly resulting in
injury or death.

What should you do?

Call an authorized BRP Sea-Doo ADVANCED TEC trailer dealer and make an appointment to have your
pwc trailer repaired. We will adjust trailer as per revised specification add a safety cable, affix a revised
warning label and provide you a revised user's guide. The dealer will perform this work at no charge to you.

What to do if you feel this notice is an error?

This notice was mailed to you according to the most current information we have available. If you no longer
own this trailer or some information in this notice is incorrect, please contact BRP at your earliest
convenience.

For US residents only

If you believe that the dealer or BRP has failed or is unable to remedy the defect within a reasonable time,
you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Avenue S.E. Washington, D.C. 20590, or call the toll free Auto Safety Hot Line at 1-888-327-4236
(TTY: 1-800-424-9153), or go to http://www.safecar.gov.

For Canadian residents only

If you believe that the notification or correction is inadequate, that the manufacturer fails to correct the
situation in accordance with the notification or it fails or is unable to correct the situation within 60 days, you
may submit a complaint to the Road Safety and Motor Vehicle Regulation Directorate of Transport Canada
at 1-800-333-0510.

If you have questions, need assistance, or to find the nearest authorized BRP Sea-Doo dealer:
* Visit www.sea-doo.com
* In the US and Canada: 1-888-638-5397, 8:00 to 18:00 Eastern time

We apologize for any inconvenience this may cause you. Thank you for your immediate attention to

. Ski-Doo
this matter. -

. Sea-Doo
Sincerely, . B e
After-Sales Service Department, Johnson
Bombardier Recreational Products Inc. (RzotaxA

an-Am

®™ and the BRP logo are trademarks of Bombardier Recreational Products Inc. or its affiliates.



