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CAUTION: All involved customers must be notified, all involved units must be corrected as per instructions herein.

Campaign no.: 2012-0001

March 19, 2012 Subject: Spyder™ RS - Lateral Support Bracket No. 2012-1
Modification
YEAR MODEL MODEL NUMBER SERIAL NUMBER

A1CA, A1CB, A1CC, A2CC,
A2CD, A2CE, B1CA, B1CB,
2012 Spyder RS series B1CC, B1CE, B1CF, B1CG, See attached list
B1CH, B1CJ, B6CA, B6CC,
B6CE, B6CF, B6CG

PROBLEM

On some units, a bracket on the LH lateral support
may contact an exhaust head pipe.

SOLUTION

Inspect the bracket area. Bend the bracket if nec-
essary.

PROCEDURE

A video is available in the knowledge center for this

procedure. See "RS lateral support modification”

1. Remove the LH middle side panel.
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1. Middle side panel (remove)

2. Verify the clearance between the bracket and
exhaust pipe.
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1. Minimum 7mm (1/4in)

BRACKET INSPECTION

At least 7mm (1/4in)

No action required
clearance

Less than 7mm (1/4in)
clearance

Modify bracket as
follows
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1. Bent bracket - minimum 7 mm (1/4in)

4. Reinstall panel.

WARRANTY

Submit a warranty claim using the following infor-
mation:

3. Bend bracket
3.1 Protect bracket and pipe finish with a rag.
3.2 Bend using suitable pliers
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CAMPAIGN NUMBER 2011-0001

Claim Type Campaign claim
Action Repair
Flat Rate Time 0.3 hour

Expiry Date December 31st 2014

Click in the REPAIR BOX while completing your
claim on BOSSWeb.

REPAIR 4

For claiming procedure, refer to the DEALER/DIS-
TRIBUTOR WARRANTY GUIDE.
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LIST OF INVOLVED VEHICLES

Model: A1CA

From 000243 to 000278
From 000303 to 000304
From 000306 to 000309
From 000312 to 000338

Model: A1CB

000196

From 000198 to 000200
From 000202 to 000203
000217

Model: A1CC
000280
From 000283 to 000290

Model: A2CC

000291

From 000293 to 000295
From 000297 to 000299
From 000301 to 000302

Model: A2CD
000121
000123
000126
000130
000132

Model: A2CE

From 000133 to 000143
From 000145 to 000157
From 000160 to 000178
000180

Model: B1CA
From 000157 to 000166

Model: B1CB
000144
000153
000156

Model: B1CC

From 000313 to 000336
000373

000378

000382

From 000386 to 000387
From 000389 to 000402
From 000404 to 000410
From 000412 to 000420

Model: B1CE

From 000363 to 000374
000420

000432

Model: B1CE (contd)
000434

000442

From 000447 to 000453
From 000455 to 000463
From 000465 to 000470

Model: B1CF
000375
000381
000386

Model: B1CG
000121
From 000123 to 000132

Model: B1CH

From 000337 to 000340
From 000342 to 000343
From 000345 to 000347
From 000349 to 000357
From 000359 to 000360

Model: B1CJ
From 000339 to 000362

Model: B6CA
000170

Model: B6CC

From 000289 to 000300
From 000302 to 000303
From 000305 to 000312
000436

000442

Model: B6CE

From 000279 to 000280
From 000282 to 000327
From 000329 to 000338
From 000387 to 000390
From 000392 to 000398
000473

000478

000481

Model: B6CF

From 000402 to 000403
000406

000410

Model: B6CG
000367
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